
GuestCall®
Retail Paging  
System

GuestCall silently notifies customers when their order  
is ready or when a service is complete, freeing them to  
shop while they wait.

Call  800.925.8091 for more information today.

GuestCall Highlights

>> Customer-Friendly Paging 
Create a quieter environ- 
ment while improving  
customer service.

>> Anti-Theft Feature 
Minimizes pager loss with  
an out-of-range alert.

>> Most Reliable Pagers 
Made from high-quality  
parts for the best perfor-
mance in the industry.

>> User-Replaceable 
Rechargeable Batteries 
Battery replacement is easy 
and convenient, keeping the 
cost of ownership down.

>> Smart Charging 
Dramatically extends the  
life of pager batteries with- 
out overcharging them.

>> Unique System ID  
Prevents neighboring  
paging systems from  
interfering with your  
communication.

>> Increase Ad Opportunities 
Allows you to deliver unique 
messages or promotions to 
waiting customers.

Keep Customers Shopping, 
Boost Sales and Service
Transform the customer’s waiting experience into 

an enjoyable one with a GuestCall retail paging  

system. GuestCall notifies customers with a flash, 

beep or vibe the instant their order is ready or 

service is complete. Eliminate long lines and noisy 

overhead systems. GuestCall helps you be more 

profitable by giving customers the opportunity to 

shop while they wait. 

Use GuestCall to page staff when a customer needs 

assistance or staff needs help from management. 

Cashiers can page managers for change, approvals 

or to request help with a customer. With GuestCall, 
you’ll easily manage your traffic flow and create a 
smoother and more efficient service.



GuestCall® Features & Specifications Additional pager 
options available

About HME Wireless
HME Wireless, Inc. offers a complete line of on-site messaging solutions to improve efficiency and customer service  
for restaurants, hospitals, church nurseries, salons, and retail businesses. Headquartered in Suwanee, Georgia,  
HME Wireless, Inc. is a subsidiary of HME, Inc., an innovative technology company focused on enhancing productivity 
and customer service for multiple markets including restaurant and pro audio since 1971.
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UHF Technology >> �Up to two miles of coverage
>> Perfect for large stores with multiple levels

Unique System ID >> Prevents interference from other paging systems

Base Station >> Easy for staff to use
>> Built for maximum strength and durability
>> Handles up to 999 coasters and  pagers
>> Backlit display and glow-in-the-dark keypad 

for better visibility

Pagers >> Select pager option that works best for you 
>> Pagers can flash, vibe or beep for versatility
>> Duty alerts for quick reminders and communication
>> Promote specials on pager advertising panel	  

Locate Feature >> Easily locate missing pagers with a press of a button  
to reduce loss

Out-of-Range Alert >> Helps reduce accidental loss

Smart Charging >> Extends the life of pager batteries without  
overcharging them

>> Charges all pagers in 2 hours

User-Replaceable,  
Rechargeable Batteries

>> Indicator light shows battery is charging or  
needs replacement 

>> Simple user-replacement of batteries guarantees  
no down time

>> Pager battery life is 3-5 years

4 Lite Message Pager
Each of the four lights signal 
a different message. Also 
available in paddle style 
pager. Custom lenses are 
available for large orders.

QuietCall LTDTM Pager
Sleek, ergonomically designed 
pager with user-changeable  
advertising insert.

SmartCall  
Numeric Pager
Numeric one-line or 
12-character text messag-
ing pager. Also available 
with a paddle.

CrystalCall®  
Belt Clip Pager
Pager vibrates and lights  
when paged.

SmartCall  
Alpha Numeric  
Belt Clip Pager
Alphanumeric, four-line text 
messaging pager. Clips on belt. 
Also available with a paddle.

SmartCallTM pager options

CrystalCall®   
Paddle Pager
Pager vibrates and lights when 
paged. Paddle includes user-
changeable advertising insert.

GuestCall LTDTM AIO

Same functionality as GuestCall, but in  
a smaller footprint All-In-One (AIO) format.  
The base station, battery charger and pagers  
are combined into one piece of equipment  
that holds up to 15 pagers.


