Healthcare Paging Systems
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WIRELESS
OUnsite Paging

800.925.8091 Fverything you Need in a
www.hmewireless.com Paging System and more



“The discreetness and confidentiality of a quick

page goes a long way toward improving our
patients’ experiences. And the fact that they're

free to roam around the facility just adds to

their satisfaction.”




Everything you need in a Paging System and more

Increase Patient Satisfaction

The QuietCall paging system reduces waiting room congestion and
gives patients and visitors the freedom to leave the waiting room
and visit the cafeteria, gift shop and other public areas of your facility,

knowing that they can be instantly contacted by healthcare staff.

Improve Communication

SmartCall pagers allow you to send specific information to patients

and visitors whenever needed. You can quickly and silently send updates
about procedures, ask family members to report to a department, or tell

a patient that a prescription is ready.

Increase Waiting Room Efficiency

The QuietCall paging system allows you to contact patients and
visitors instantly, virtually anywhere within your facility. Staff interrup-
tions are also reduced because patients and visitors are able

to stay informed without inquiring at the information desk.
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Increase Patient Confidentiality

The QuietCall paging system allows you to contact patients and

visitors silently and confidentially, while also decreasing waiting

room congestion and noise.



A Variety of Options

Wouldn't it be great if you could customize

your paging system to meet your facility needs?

QuietCall is a silent paging system similar to systems you may have seen
in restaurants. It's designed to assist healthcare facilities in dealing with

HIPAA compliance and confidentiality issues, as well as improve efficien-
cies in patient and family waiting areas. It also allows patients and family
members the freedom to move around the facility and still be confident

that they can be contacted at any time.
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QuietCall IQ°

> Patient & Family-friendly paging

> HIPAA-friendly communication

> Improves service/care to patients

> Automatically renumbers pagers

> Anti-Theft feature

> User-replaceable, rechargeable batteries
> Smart Charging

> PC Paging Integration

Custom labels can be ordered
to display information
specific to your industry.
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With a touch of a button, pagers are
automatically renumbered — it’s that easy!
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QuietCall

Give patients and family members a better healthcare expe-
rience. Lightweight hospital pagers provide the freedom to
have a meal in the cafeteria, visit the gift shop, get fresh air

or relax in the waiting area — without worry.

QuietCall Highlights

Patient & Family-friendly paging
HIPAA-friendly communication
Improves service/care to patients
Increases Revenue Potential

Anti-Theft feature

User-replaceable, rechargeable batteries
Smart Charging
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>

PC Paging Integration
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Text Message Pagers

Wouldn't it be great if you could send
specific instructions to patients and visitors?

The QuietCall system gives updates and instructions to
patients and visitors, virtually anywhere in your facility,

by illuminating, vibrating and emitting a notification tone,
and/or displaying a custom message on the pager. You can
choose from your custom pre-programmed messages, or type
an instant custom message on the keyboard. This is ideal for
sending an update to someone, without requiring them to

return to the information desk.
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Alphanumeric four-line customizable text messaging. Custom
messages can be sent from the convenience of your PC.



SmartCall’

> Sleek, durable design

> Durable belt clip with necklace
lanyard option

> Custom messages up to 64 characters

> Eight factory-programmed preset text
messages up to 31 characters

> Flash, vibrate and tone options

> Long-lasting, rechargeable NiMh
batteries with up to three years life

> Pagers are fully charged in two hours
for 48 hours of continuous use

> Side button allows alert to be cancelled
and power to be turned on/off

> Out-of-range melody and message notification
> Auto-locate feature

> No monthly service fee
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Pagers are charged using twelve
or six-slot charging stations.

The Belt Clip Pager easily attaches
to the user’s belt or pants.

SmartCall’
Disc Pager

> Sleek, durable design

> Custom messages up

to 64 characters

> Eight factory-programmed preset
text messages up to 31 characters

> Flash, vibrate and tone options

> Long-lasting, rechargeable NiMh batteries
with up to three years life

> Up to 15 pagers can be charged on the same
charging base station

> Pagers are fully charged in two hours
for 48 hours of continuous use

> Out-of-range melody and message notification
> Auto-locate feature

> No monthly service fee



“With Push Button Paging, we can contact nurses,
doctors and staff directly and instantly. There’s
less miscommunication and greater efficiency,

and that really translates to more quality time

with patients.” P
.




Push Button Paging

Wouldn't it be great to transmit
your page in a way that works
best for your facility?

Compact, convenient pagers
Improves staff communication

Improves service/care to patients

Easy-to-use

>

>

>

> Increases staff efficiency
>

> Simple self-installation
>

Completely wireless
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PC Paging

> Full-text paging from your
PC makes communication clear and efficient
> Automated daily scheduling keeps staff more
productive and organized

> Menu-driven screens are easy to use

and navigate



About HME Wireless, Inc. HME Wireless, Inc.

An industry leader, HME Wireless, Inc. offers a complete 1400 Northbrook Parkway, Suite 320
line of reliable, onsite messaging solutions to improve Suwanee, GA 30024

efficiency and customer service for a variety of businesses
worldwide. In fact, restaurants, hospitals, church nurseries,
salons and retail businesses are just a few that have been
using our systems to increase sales, productivity and
customer satisfaction.

About HME Inc.

HME Wireless is a subsidiary of HME Inc., an innovative
technology company serving over 60,000 customers
worldwide. Founded in 1971, HME helps businesses

in the restaurant and professional audio markets
enhance productivity and customer service with the
most cutting-edge and customer-driven technologies.
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