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FOR IMMEDIATE RELEASE

Biaggi’s Ristorante Italiano uses restaurant paging systems from HME Wireless making
shorter wait times for the customer.
Popular Italian restaurant offers GuestCall restaurant pagers from HME wireless.

Atlanta, GA—July 26, 2011—Biaggi’s is a casual Italian restaurant offering an extensive selection of
home-made and imported pastas, soups and salads, pizza, seafood, steaks, and desserts. The restaurant
now operates in twenty-two different locations in twelve states nationwide. Biaggi’s lives their original
mission daily, “To serve authentic, freshly prepared Italian cuisine in a warm and friendly environment
with outstanding service and affordable prices.” Delicious food and excellent service is their main
priority. Knowing and understanding this is where HME Wireless café pagers were brought in.

Jamie Trainis, the managing partner for Biaggi’s in Champaigne, IL mentioned that after using wireless
paging for 10 years, he was referred by another store manager to HME Wireless. “HME was highly
recommended not only for the quality of their products but for their customer service as well,” Trainis
said. “I think the GuestCall restaurant paging system is a very nice system. They are super easy to stack
and easy to use and we really like the design on the pagers as well. I would love to tell others about this
product and how much it has helped our restaurant.” Trainis said.

“HME Wireless is so excited to hear that our GuestCall paging system is making things easier for
Biaggi’s. We are looking forward to meeting all of their wireless needs in the future.” said Russ Ford,
Vice President of HME Wireless.

Biaggi’s has been honored and has received many awards over the past 12 years. Most recently they
received top honors among Italian Restaurant Chains in a national survey published by Consumer
Reports in the July 2009 issue. They continue to operate as a privately held restaurant company, building
a broad base of loyal guests by offering a variety of opportunities to enjoy the Biaggi’s experience.

For more information on restaurant paging systems from HME Wireless, call (866) 611-4202 or visit
www.hmewireless.com.

About HME Wireless, Inc.

An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable on-site
messaging solutions to improve efficiency and customer service for businesses worldwide. Restaurants,
hospitals, church nurseries, and retail businesses are just a few that have been using our systems to
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increase sales, productivity and customer satisfaction. HME Wireless is a subsidiary of HM Electronics,
Inc.
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