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FOR IMMEDIATE RELEASE

Children’s Hospital & Medical Center of Omaha provides peace of mind
to families with SmartCall hospital paging system from HME Wireless
Renowned facility is listed as one of the “100 Most Wired Medical Centers”

Atlanta, GA — April 25, 2011 — Children’s Hospital & Medical Center of Omaha has
implemented a hospital paging system from HME Wireless for use in its renowned Children’s
Specialty Pediatrics Center. The hospital offers highly specialized care to children with complex
diseases, and wanted a more personal and friendly way to communicate with families than with a
traditional overhead hospital staff paging system.

Families now receive a hospital pager as soon as they enter the facility for their child’s treatment.
Staff can apprise them of their loved one’s status in real time, by text, and keep the lines of
communication open. As a result, families are free to roam and relax, knowing they will be
notified instantly of a loved one’s status.

“These hospital pagers have been a huge help,” noted Jennifer Sell, Manager for Patient Access
and Admitting at Children’s. “It’s made the experience much easier and much more personal ...
for our patients, their families and for our staff.”

Children’s Hospital & Medical Center of Omaha is also using HME Wireless staff pagers to
improve communication between personnel. Compact nurse pagers and doctor pagers allow staff
to contact one another quickly and discreetly, without the distracting nuisance of loud overhead
announcements. Improved communication also helps staff to “operate” more efficiently, which
leads to a higher level of care for patients. “We are very proud, with so many choices, that a
world class facility like Children’s chose HME for their on-site paging needs,” said Russ Ford,
Vice President of HME Wireless.

“Technology makes things easier,” noted Sell, “but the ultimate reward is knowing that it helps
us deliver better care to children and their families.”

For more information on hospital paging systems from HME Wireless, call (866) 611-4202 or
visit www.hmewireless.com.

About HME Wireless, Inc.
An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable
on-site messaging solutions to improve efficiency and customer service for businesses
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worldwide. Restaurants, hospitals, church nurseries, and retail businesses are just a few that have
been using our systems to increase sales, productivity and customer satisfaction. HME Wireless
is a subsidiary of HME Inc.

Contacts:

Julia Stegmeir

HME Marketing

Phone: (858) 646-8818
Email: jstegmeir@hme.com

Russ Ford

HME Wireless VP of Sales
Phone: (770) 925-8630
Email: Rford@hme.com
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