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FOR IMMEDIATE RELEASE

Faast Pharmacy provides customers with a shorter wait time, complete
confidentiality, and the ability to shop with medical paging from HME Wireless

Listed as one of the “500 fastest growing businesses in America” in 2010

Atlanta, GA—July 25, 2011—Faast Pharmacy located in NW Bakersfield, California has implemented
medical paging systems from HME Wireless. The pharmacy is very involved in the community and offers
support to local businesses. With the use of Guest Call LTD pagers, the pharmacy is able to offer top
notch service to the patient.

Customers receive a pager when they drop off their prescription. With the Guest Call LTD pager in hand,
the customer is free to walk around the store. As a result, their name stays completely confidential and
doesn’t have to be called out over an intercom system for others to hear.

“It is a different level of service, and in the pharmacy world the service is the only advantage that we are
able to have” noted Steve Ragsdale, store manager of Faast Pharmacy. “Insurance controls the pricing but
being able to offer better service and a personal experience gives us an advantage.”

Making wireless paging available to customers not only helps the customer but is also good for business.
Customers are more willing to walk around and shop. With the wireless pagers, customers feel more at
ease because they know they will be alerted as soon as the prescription is ready.

“We are honored that Faast Pharmacy chose our wireless paging system to provide top quality service for
their customers,” said Russ Ford, Vice President of HME Wireless.

For more information on Guest Call pagers from HME Wireless, call (866) 611-4202 or visit
www.hmewireless.com.

About HME Wireless, Inc.

An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable on-site
messaging solutions to improve efficiency and customer service for businesses worldwide. Restaurants,
hospitals, church nurseries, and retail businesses are just a few that have been using our systems to
increase sales, productivity and customer satisfaction. HME Wireless is a subsidiary of HM Electronics
Inc.
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