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FOR IMMEDIATE RELEASE

Fleet Landing restaurant of Charleston, SC, bolsters efficiency and keeps

dining room full with restaurant pagers from HME Wireless
Downtown waterfront attraction enjoys improved range and reliability with HME Wireless restaurant
pagers

Atlanta, GA—September 22, 2011—Fleet Landing has announced the implementation of GuestCall LTD
restaurant pagers at its popular waterfront location in downtown Charleston, SC. The new restaurant
paging systems have had an immediate impact on the restaurant’s efficiency, and its ability to deliver
customer-friendly service to waiting crowds.

“We absolutely have noticed a difference,” said executive assistant Sarah Nielsen. “Efficiency is a main
part of our business, and the pagers for restaurant allow us to turn tables quickly and keep the restaurant
full. It pays for itself 10 times over!”

Nielsen noted that Fleet Landing made the switch to HME Wireless after experiencing range and
reliability issues with a competitive system. Those issues are no longer a problem.

“The fact that we were coming in behind a competitive product puts a great deal of pressure on us,”
sstated Russ Ford, Vice President of HME Wireless. “We are thrilled that we have exceeded expectations
and are delivering on our promise of a better solution for the restaurant and their guests.”

“It’s such a reliable product,” Nielsen said of the new HME Wireless restaurant paging system. “I wanted
something that really alerted the customers they were going off. It’s a great system and we’re really
thankful for it.”

With the improved range and reliability of the GuestCall LTD restaurant pagers, Fleet Landing is able to
reduce walk-aways. And because the café pagers make the restaurant more efficient, customer wait times
are also reduced — and that keeps customers satisfied (and satisfied customers are return customers).

For more information of restaurant paging systems and complete onsite paging solutions from HME
Wireless, call (866) 611-4202 or visit www.hmewireless.com.

About HME Wireless, Inc.

An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable onsite
messaging solutions to improve efficiency and customer service for businesses worldwide. Restaurants,
hospitals, church nurseries, and retail businesses are just a few that have been using our systems to
increase sales, productivity and customer satisfaction. HME Wireless is a subsidiary of HME Inc.
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Contacts:

Julia Stegmeir

HME Marketing

Phone: (858) 646-8818
Email: Jstegmeir@hme.com

Russ Ford

HME Wireless VP of Sales
Phone: (678) 280-2701
Email: Rford@hme.com
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