Customer Driven

HME Wireless Introduces New GuestCall IQ™ Restaurant Paging System
with Industry-Exclusive Features

SUWANEE, GA—October 2, 2008 —HME Wireless introduces GuestCall IQ. GuestCall IQ’s
patent-pending renumbering system, sleek new pager design and integrated table
management are just a few of the revolutionary features of this new guest paging system.
GuestCall IQ saves time, hassle and money for restaurant operators.

Missing and stolen guest pagers are a problem for restaurant operators. Replacement pagers
must be reprogrammed at the factory, often causing restaurants to have only a partial system
during their busiest periods. Now, operators can simply replace a missing pager from their in-
store inventory, using GuestCall IQ’s patent-pending renumbering system. GuestCall 1Q
automatically renumbers and resynchronizes pagers with the touch of a button. Extra pagers
can be kept on hand, so the restaurant will never be without pagers on a busy night.

“This system represents a forward leap in technology for the entire industry,” said HME
Wireless VP and General Manager, Sal Veni. “We’re proud to help our operators offer a new
level of service, while saving them time and money.”

In addition to the state-of-the-art renumbering system, the system includes a basic table
management system. This feature replaces and/or enhances grease pens and laminated
sheets, enabling restaurants to turn tables faster and provide a better guest experience. The
system also tracks estimated guest wait times, resulting in fewer walkouts and lost profits.

With Guest Call IQ, restaurants can add an optional TableScout® hand-held transmitter, to
instantly update the table status remotely from the floor. GuestCall IQ can also integrate with
third party table management solutions, to further enhance efficiency and service at the host
station.

For more information and other HME Wireless onsite paging products, call (800) 925-8091 or
visit www.hmewireless.com.

About HME Wireless

HME Wireless, Inc. (formerly NTN Wireless) offers a complete line of onsite messaging
solutions to improve efficiency and customer service for businesses worldwide. Restaurants,
hospitals, church nurseries, salons, retail businesses and more, count on HME Wireless to
increase sales, productivity and customer satisfaction.
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