
 

 

 

 
 
 
 
 

 

 

FOR IMMEDIATE RELEASE 

  

Northside Hospital of Atlanta, GA, adds QuietCall IQ medical paging from  

HME Wireless to keep pace with its bustling surgical center 
Number-one ranked outpatient surgery center in Atlanta performs 62-70 surgeries per day  

 

Atlanta, GA—August 7, 2011—Northside Hospital has upgraded its hospital paging system with 

QuietCall IQ pagers to improve the experience of patients, families and staff at Atlanta’s top-ranked 

outpatient surgery center. With Northside surgeons performing up to 70 procedures per day (more than 

any other community hospital in Georgia), a compact hospital pager is a quick, easy way to update 

family members on the status of loved ones.  

 

“It gives family members more comfort and peace of mind that they can be easily contacted,” said Pam 

Basil, operations coordinator, Northside Hospital Surgical Services. “The pagers have been working 

great, and they’ve made things easier for the staff.” 

 

Northside upgraded its hospital paging system so that the pagers vibrate as well as sound for patients.  

Basil noted that she chose HME Wireless because relations with the company were so good from its 

previous system it was, quote, “a given.” She quickly added that she would recommend HME Wireless 

pagers for similar hospitals and medical centers. In fact, the surgical staff is so happy with its hospital 

pager system, Basil plans on looking into it for Northside’s Breast Care Center.   

 

“Having been a customer for more than 10 years now I want to personally thank the outstanding team at 

Northside for the support they have given us thru the years,” said Russ Ford, Vice President of HME 

Wireless. “With the continued use of our wireless pagers they are able to improve efficiency, which 

results in further enhancing the service and satisfaction to patients and their families and since both my 

daughters were born here I know firsthand how well their entire team executes.” 

 

For more information on medical paging and complete on-site paging solutions from HME Wireless, 

call (866) 611-4202 or visit www.hmewireles.com.  

 

About HME Wireless, Inc.  

An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable on-site 

messaging solutions to improve efficiency and customer service for businesses worldwide. Restaurants, 

hospitals, church nurseries, and retail businesses are just a few that have been using our systems to 

increase sales, productivity and customer satisfaction. HME Wireless is a subsidiary of HME Inc. 

 

About Northside Hospital 

The Northside Hospital health care delivery system is a not-for-profit health care provider and has 

served north Metro Atlanta for more than 40 years.  With more than 2,200 physicians and 7,400  
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employees, the hospital sees nearly 700,000 patient visits a year.  Staff provide a full range of health 

care services, including women’s health, cancer care, emergency care, surgery, specialty medicine and a 

wide array of outpatient services at many locations.  Northside Hospital offers high-quality health care at 

Northside Hospital-Atlanta in Sandy Springs, Northside Hospital-Cherokee in Canton and Northside 

Hospital-Forsyth in Cumming.  For more information, visit www.northside.com. 
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Contacts:  
Julia Stegmeir  

HME Marketing  

Phone: (858) 646-8818  

Email: Jstegmeir@hme.com  

 

Russ Ford  

HME Wireless VP of Sales  

Phone: (678) 280-2701  

Email: Rford@hme.com 


