W | REEVLJE SIS
Onsite Paging

FOR IMMEDIATE RELEASE

Pazza Notte brings organization and efficiency to its thriving restaurant scene,

thanks to GuestCall restaurant paging system from HME Wireless
Lively Manhattan hotspot juggles up to 700-800 guests a day, and a long waitlist every weekend

Atlanta, GA—July 26, 2011—Pazza Notte in New York City is now using GuestCall restaurant paging
from HME Wireless to manage the demands of its burgeoning popularity. The upscale-casual Italian
eatery serves up to 800 guests a day, and counts on GuestCall’s wait list management to reduce walk-
aways and ensure customer-friendly service.

“The organizational aspects of the system have been outstanding,” said restaurant manager Chris Allen.
“It really expedites the seating process, and makes our hostess’ and manager’s jobs so much easier.”

Before employing GuestCall pagers for restaurant, Pazza Notte staff would handwrite the waitlist and
then walk around trying to find guests. With a huge central bar and a lounge in the back of the expansive
space, Allen admits, “That was not a good process.”

Now the hostess can simply add guests to the waitlist, encourage them to visit the bar, and not worry
about finding them quickly. A simple page is all it takes, and the restaurant can turn tables and keep
customers satisfied.

Allen gravitated to GuestCall café pagers because of their widespread recognition with customers, and
because the pagers are, quote, “easy to keep track of.” When asked if he would recommend HME pagers
for restaurants to other establishments, Allen replied “absolutely.”

Located on Manhattan’s bustling Avenue of the Americas and known for its tantalizing brick oven pizzas,
Pazza Notte owes its success to inventive cuisine and exceptional service; a task now made easier by
HME Wireless. “We love to see our solutions in places like Pazza because when you have high volume
locations like this only great quality systems can hold up,” commented Russ Ford, Vice President of HME
Wireless.

For more information on restaurant paging systems and complete on-site paging solutions from HME
Wireless, call (866) 611-4202 or visit www.hmewireless.com.

About HME Wireless, Inc.

An industry leader, HME Wireless (formerly NTN Wireless) offers a complete line of reliable on-site
messaging solutions to improve efficiency and customer service for businesses worldwide. Restaurants,
hospitals, church nurseries, and retail businesses are just a few that have been using our systems to
increase sales, productivity and customer satisfaction. HME Wireless is a subsidiary of HME Inc.
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