Customer Driven

FOR IMMEDIATE RELEASE

Historic Biltmore calls on full range of HME Wireless
paging solutions for its latest restaurant, Cedric’s Tavern

SEPTEMBER 8, 2010 - ATLANTA, GA - The historic Biltmore estate in Asheville, NC, has turned
to restaurant paging solutions from HME Wireless to extend a tradition of flawless service and gracious
hospitality to its guests. Deployed in its newest restaurant, Cedric’s Tavern, the restaurant paging
products help Biltmore staff respond more quickly to customer needs, and deliver a more satisfying
guest experience.

“Impeccable service is a hallmark here at Biltmore,” said Cedric’s Tavern Food and Beverage Director
Brian Ross. “Together, these products allow us to deliver on that promise — invisible to the guest. And
because | carry a pager that’s tied to the entire system, we can ensure a timely response to any situation
that may arise.”

Cedric’s Tavern is using a full complement of paging solutions to enhance operational efficiency and
keep customers satisfied. With HME Wireless GuestCall restaurant pagers, waiting patrons are free to
take in the magnificent surroundings nearby, or enjoy a drink at the bar, without fear of losing their
table. ServerCall restaurant staff pagers allow kitchen staff to page servers as soon as orders are ready,
ensuring that food is delivered hot and timely. TableScout handheld transmitters allow wait and bus staff
to automatically update the reservation system from the floor, so tables turn quickly. And Push Button
Paging allows banquet hall guests to call for assistance whenever they need it.

For more info on HME Wireless restaurant pagers, please call (866) 611-4202 or visit us at
www.hmewireless.com.

About Biltmore

Located in Asheville, North Carolina, Biltmore was the vision of George W. Vanderbilt. Designed by
Richard Morris Hunt, America’s largest home is a 250-room French Renaissance chateau, exhibiting the
Vanderbilt family’s original collection of furnishings, art and antiques. Biltmore estate encompasses
more than 8,000 acres including renowned gardens designed by Frederick Law Olmsted, the father of
American landscape architecture. Today, Biltmore has grown to include the new Antler Hill Village,
which features the award-winning Winery and Antler Hill Farm; the four-star Inn on Biltmore Estate;
Equestrian Center; numerous restaurants; event and meeting venues and Biltmore For Your Home, the
company’s licensed products division. To learn more about Biltmore, or book a visit to Biltmore, go to
www.biltmore.com or call 877-BILTMORE.
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http://www.hmewireless.com/restaurant-pagers.aspx
http://www.hmewireless.com/restaurant-pagers-guestcall.aspx
http://www.hmewireless.com/restaurant-pagers-servercall.aspx
http://www.hmewireless.com/restaurant-pagers-tablescout.aspx
http://www.hmewireless.com/restaurant-pagers-push-button-paging.aspx
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About HME Wireless

HME Wireless, Inc. offers quality electronic solutions to a variety of businesses like Biltmore’s Cedric’s
Tavern to increase efficiency, productivity and customer satisfaction. An industry leader, HME Wireless
(formerly NTN Wireless) offers a complete line of reliable onsite messaging solutions to improve
efficiency and customer service for businesses worldwide. Restaurants, hospitals, church nurseries,
salons and retail businesses are just a few that have been using our systems to increase sales,
productivity and customer satisfaction. HME Wireless is a subsidiary of HME Inc., an innovative
technology company serving over 60,000 customers worldwide. Founded in 1971, HME helps
businesses in the restaurant and professional audio markets enhance productivity and customer service
with the most cutting-edge and customer-driven technologies.

###
Product photos available upon request.
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HME Marketing Coordinator
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Email: LCastro@hme.com

For sales, contact:

Scott Hubbard

HME Wireless National Sales Manager
Phone: (678) 280-2710

Email: SHubbard@hme.com
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