
 

 

 

 
 
 
 
 
 

HME Wireless Helps Major Retailer in Canada Take  
Boredom and Stress Out of Waiting for Prescriptions  

 
ATLANTA, GA, MARCH 30, 2010 – HME Wireless, Inc. announces its newfound partnership with a 
major retailer in Canada, to equip each of the Mississauga, Ontario-based retailer's pharmacy locations 
with electronic pharmacy paging systems. 
 
With HME Wireless’ QuietCall IQ paging system, each pharmacy customer is provided with a pager 
upon dropping off a prescription. Similar to when restaurants use pagers to let patrons know when 
tables are ready, customers will no longer have to wait around a congested pharmacy, or keep 
checking back periodically, to see if their prescriptions are ready.  
 
As an added benefit to customers, HME Wireless’ pharmacy pagers are equipped with two lights: one 
to alert that a prescription is ready to be picked up, and another to notify guests if the pharmacist has 
a question. Pharmacies save time, not having to search around for someone, and customers benefit 
from faster turnarounds. Each pager features two panels that can be used for advertising, or to let 
customers know about current promotions. And as an additional convenience, pagers are available in 
17 languages.  
 
“This system enhances our pharmacy’s productivity, and helps customers use their time more 
efficiently,” says Pharmacy and Optical Systems Manager of the major retailer in Canada. “Instead of 
just sitting around, they’re free to shop or browse — it’s a more enjoyable experience. And if the 
pharmacist has questions, the customer can always be found.”  
 
Russ Ford, Vice President of Sales at HME Wireless, added “This is just one example of how we work 
with our clients to create win-win solutions that benefit both their associates and their customers.” 
 
For more information, please visit our website at www.hmewireless.com or to schedule an interview 
with Scott Belfer, please call Scott Hubbard at (678) 280-2710.  
 
About HME Wireless, Inc.   
HME Wireless, Inc. (formerly NTN Wireless) offers a complete line of onsite messaging solutions to 
improve efficiency and customer service for businesses worldwide. Restaurants, hospitals, church 
nurseries, salons, retail businesses and more, count on HME Wireless to increase sales, productivity 
and customer satisfaction. 
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