
 

 
 

 

 

 

Major Amusement Park’s Restaurants Employ HME Wireless’ GuestCall IQ™  
Paging Systems to Enhance Service and Efficiency 

 

ATLANTA, GA, APRIL 12, 2010 – Nearly all of the full-service restaurants accepting reservations at a 
major amusement park in Orlando, FL, now use GuestCall IQ™  restaurant pager system from HME 
Wireless for table management. Food & Beverage Manager of the major amusement park says, “That’s 
approximately 25 to 30 paging systems, and 1,300 pagers in all.” 
 
At the major amusement park’s bustling restaurants, crowds are a given. GuestCall IQ pagers help 
operators reduce traffic around host stations, turn tables faster, and offer more efficient, seamless 
service to customers.  
 
GuestCall IQ’s restaurant paging system’s exclusive, patent-pending, automatic renumbering system 
has also changed the way pagers are programmed, stocked and reordered. Pagers are simply placed 
in the interchangeable charger slots, and a button is pushed. No more tracking numbers to see which 
ones are missing, or ending up with duplicates when reordering — saving time and money.  This huge 
leap in technology allows operators to “commissary” pagers — any pager can be sent to any location, 
and with a simple press of a button, “ID’d” to that restaurant.  The key with GuestCall IQ is that it strips 
out unit level management of the paging systems, allowing operators to focus on other areas of the 
operation.  
 
 Technology Integration Manager at the major amusement park reports, “Quicker turnaround on 
defective pagers is very helpful to us. We don’t have to try to predict which pager number 
replacements to stock, or keep a larger stock on hand.” 
 
For more information on HME Wireless’ GuestCall IQ paging systems, call (866) 611-4202, or visit 
www.hmewireless.com. 
 

About HME Wireless, Inc. 
HME Wireless, Inc. (formerly NTN Wireless) offers a complete line of onsite messaging solutions to 
improve efficiency and customer service for businesses worldwide. Restaurants, hospitals, church 
nurseries, salons, retail businesses and more, count on HME Wireless to increase sales, productivity 
and customer satisfaction. 
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