
Better Communication 
Boosts Sales and Service

Transform your guests' waiting experience into an enjoyable 

one with the SmartCall paging system. You can inform them

about their wait status or communicate other messages quietly

and clearly, resulting in faster table turns and greater guest 

satisfaction. No long lines or noisy crowds to contend with.

SmartCall helps you increase sales. Convenient pagers free 

waiting guests to visit the bar or nearby areas. Stream menu 

specials or other promotional announcements to their pagers

and boost your bottom line. With SmartCall, you'll deliver a more

customer-friendly service and prevent potential walkaways.  

> Clear Text Messaging
Achieves better communica-
tion with customers, speeds
up service and enhances 
customer satisfaction.

> Wait Position Updates
Keep customers informed of
the number of parties ahead
of them for faster table turns
and more efficient service
when integrated with a table
management system. 

> Advertising Bulletins
Deliver promotional messages
on menu specials or gift cards
directly to waiting customers.

> Anti-Theft Feature
Minimizes pager loss with an
out-of-range alert. 

> User-Replaceable
Rechargeable Batteries
Battery replacement is easy
and convenient, keeping the
cost of ownership down. 

> Smart Charging
Dramatically extends the 
life of pager batteries with-
out overcharging them.

> PC Paging Integration
Lets you send up to 20 
customized messages for 
more personalized service.

> Flexible Integration
Works with numerous table
management software systems
like QSR® Automations,
Radiant®, GuestbridgeTM.

SmartCall keeps waiting
guests constantly and 
quietly updated, result-
ing in happier customers
and higher profits.

SmartCallTM

Restaurant Paging System

SmartCall Highlights

CALL TODAY FOR MORE INFORMATION 800.925.8091

Stand alone system.



SmartCall Features & Specifications
UHF Technology > Up to 2 miles of coverage

> Perfect for large restaurants and multiple levels

Unique System ID > Prevents interference from other paging systems 

Transmitter > Easy for staff to use

> Stand alone full function with PS2 keyboard 
to streamline messages or integrates with table
management solutions

> Built for maximum strength and durability

> Handles up to 999  pagers 

> Backlit for better visibility

> Built-in clock to help manage wait times 
> Programmable alert and time

Pager Options > Select the pager that works for you
> Ergonomic, rechargeable pagers  
> Most durable pagers on the market

PC Page (compatible) > Send personalized messages through a computer
> Schedule reminders and messages to any pager
> Works with Windows® 98, 2000 & XP

Locate Feature > Easily locate missing pagers with a press of a 
button.

Out-of-Range Alert > Helps reduce accidental loss

Smart Charging > Extends the life of pager batteries without 
overcharging them

> Charges all pagers in 2 hours

User-Replaceable, > Indicator light shows battery is charging 
Rechargeable Batteries or needs replacement

> Simple user-replacement of batteries 
guarantees no down time

> Pager battery life of 3-5 years
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Additional pager
options available

About HME Wireless
HME Wireless, Inc. offers a complete line of onsite messaging solutions to improve efficiency and customer service 
for restaurants, hospitals, church nurseries, salons and retail businesses. Headquartered in Suwanee, Georgia, 
HME Wireless, Inc. is a subsidiary of HME,   Inc., an innovative technology company focused on enhancing productivity 
and customer service for multiple markets including restaurant and pro audio since 1971.

SmartCall 
Alpha Numeric
Coaster Pager
Alphanumeric 4 line
text messaging coast-
er style pager.

SmartCall 
Alpha Numeric
Paddle Pager
Alphanumeric 4 line
text messaging pad-
dle style pager.

4 Lite Message
Pager
Each of the four lights
signals different mes-
sage. Also available 
in paddle style pager.
Custom lenses are
available for large
orders.

SmartCall 
Alpha Numeric 
Belt Clip Pager

Alphanumeric, four line
text messaging pager.
Clips on belt. Also avail-
able with a paddle.

YOUR TABLE
IS READY


